
 

QC 156 -  Rev 1                       TO AVOID DELAYS IN ARRANGING SERVICE CALLS                                             
                                               PLEASE FILL IN ALL SECTIONS. 

 

 Service Request form  

When completed please return to: service@bfm-europe.com  

 

Retailer Details 
Account Name Click or tap here to enter text. 
Account Number Click or tap here to enter text. 
Gas Safe/HETAS fitter number Click or tap here to enter text. 
Contact Name Click or tap here to enter text. 
Email Address Click or tap here to enter text. 

 

  Customer Details 
Date of enquiry Click or tap to enter a date. 

Title Click or tap here to enter text. 

First Name Click or tap here to enter text. 

Surname Click or tap here to enter text. 

Site/Registered Address 
 

Click or tap here to enter text. 
 
 

Postcode Click or tap here to enter text. 

Telephone Number Click or tap here to enter text. 

Email Address Click or tap here to enter text. 

  

Product Details 
Brand Name Choose an item. 

Product Model Number Click or tap here to enter text. 

Description/Name of Model Click or tap here to enter text. 

Product Serial Number Click or tap here to enter text. 

Has the Fire Been Registered? Choose an item. 

Date of Installation Click or tap to enter a date. 

Last Service Date Click or tap to enter a date. 

  

Description of Product Fault and Any Relevant History  
Click or tap here to enter text. 
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