ENYA () FLAME

LED Electric Fire Range with

Thermostatic Remote Control

(Covers Models:
EF1250D,EF1500D,EF1800D,EF1250SL,EF1500SL)

Instructions for Use & Installation

For use in Great Britain & Republic of Ireland
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Product Information

Enya Flame

EF1250D,EF1500D,EF1800D

Manufacturer Name:

Model Number:

Voltage: 220V - 240V AC50HZ
Fuse: 13Amp
Nominal heat output: 2.0KW

Minimum heat output: 1.0KW

Maximum heat output: 2.0KW

Dimensions
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MODEL Width Height Depth
A Overall Glass Height Overall
unit(B) c) unit(D)
EF1250D 1290MM 617MM 390MM 302MM
EF1500D 1540MM 617MM 390MM 302MM
EF1800D 1840MM 617MM 390MM 302MM
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Product Information

Manufacturer Name:

Model Number:
Voltage:

Fuse:

Nominal heat output:
Minimum heat output: 0.8KW

Maximum heat output: 1.6KW

Enya Flame

EF1250SL,EF1500SL
220V — 240V AC50HZ

13Amp

Dimensions

1.6KW

A S
MODEL Width Height Depth
Overall Glass Height Overall

A . .
unit(B) (©) unit(D)
EF1250S5L 1283MM 617MM 365MM 200MM
EF1500SL 1533MM 617MM 365MM 200MM
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Remove clamp
from top of glass
panel by undoing 2
screws.

Unpacking Appliance

Your new fire is a heavy unit and care must be taken when unpacking, consideration
should be given to the location of unpacking. It is recommended that unpacking of the
appliance is carried out by two persons on a flat surface, preferably the floor. Caution
should be taken when unpacking on solid floors such as wood or vinyl as scratching or
indentation could occur.

Please note that the box should not be opened with sharp objects or knives as could
cause damage to the appliance inside. Removal of rings, bracelets or watches is
advised as may also cause damage.

Packaging should be retained until everything is thoroughly checked and all items are
confirmed to be present and correct before disposal at a local recycling facility.

Plastic packaging should be disposed of in the appropriate manner, care must be
taken to avoid children playing with plastic bags and small parts as can cause
suffocation and present a choking hazard.

The appliance should be checked to ensure it is functioning correctly before
commencing the installation and also for damage which should be reported to the
retailer within 48 hours of delivery.

Unpacking Log set and accessories

Glass sucker clamp
should be used to
reinstall the glass

> o+ panel once the logs
Carefully tilt glass panel forward have been arranged

so top edges are clear of chassis
and slide upwards enough to

clear location at the bottom of
the fire. Place glass panel in a
safe place to avoid breakage.
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IMPORTANT

Please read these instructions carefully before commencing installation as they
contain essential information which cannot be rectified later. These instructions must
be retained for future use as well as maintenance and servicing.

This product is only suitable for well insulated spaces and occasional use, it is not to be
used as a primary source of heating.

Parts of the outer casing of this appliance are considered to be working parts and
therefore can become hot during operation of the heating functions, care should be
taken to prevent the elderly, infirm or children from touching these parts to avoid
injury. If there is a risk of injury then a suitable fire guard should be used.

The heating grille at the top of the fire can become hot to touch during operation and
should never be covered in any way as can cause damage to the unit and also create a
fire risk.

For use with 230V 50Hz Electrical supply only, this appliance must be earthed.

Health and Safety

This appliance must not be located immediately below a fixed socket. This appliance
should not be used or located in the immediate vicinity of a bath, shower, swimming
pool or any other area where it could come into contact with water, moisture or
humidity.

DO NOT COVER AIR INLET OR OUTLET AS THIS COULD CAUSE THE UNIT TO
OVERHEAT AND PRESENT A FIRE RISK.

FOR INDOOR USE ONLY, this appliance is not suitable for outdoor use.
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This appliance must be installed in a suitable enclosure constructed from studwork
made of timber or steel. Careful consideration must be given to the weight of the
appliance and appropriate supports installed to hold such weight.

Where electrical cables pass through holes in a steel framework, care should be taken
at these sections to prevent wear and tear to the cable from possible sharp edges of
the unfinished steel. All electrical cables should be kept away from the immediate
area surrounding the heater on the appliance. If there is damage to the electrical cable
then this must be replaced before continuing use. DO NOT OPERATE THE APPLIANCE
IF IT HAS ANY DAMAGE.

Repairs of electrical components or appliances must only be carried out by an
electrical engineer or otherwise competent person. In the event of the appliance
failing to operate, please contact the retailer from whom the appliance was purchased
from.

If installation is located against an open chimney or flue system then the flue system
should be insulated and blanked off to prevent unwanted draughts which will cause
the thermal cut-out on the fire to operate.

This appliance is not intended for use by children however children over 12 years of
age are permitted to operate with adult supervision only. Children below the age of 12
should not be left alone while the appliance is in use unless a suitable fireguard is in
place. Certain parts can become hot during operation.

Children should not be allowed to play with the appliance or the remote control
system or be permitted to clean the appliance.

Page 7



Installation

Installation of this appliance can be performed in different ways to give the same
overall outcome. Careful consideration must be given to the design of the enclosure to
ensure a safe and secure installation.

This appliance should be fitted to one of the following options:

1. Mounted on a solid base constructed from masonry, steel or timber, please
keep a minimum distance of 50mm above the top of the fire for any
combustible materials due to heat from the heater.

2. Fitted into a studded wall constructed from timber or steelwork and finished in
plasterboard with a plastered finish.
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The appliance is a heavy unit which will require substantial supports to hold the
weight. The starting base support must be level in order to achieve correct operation
of the appliance and to prevent vibrations on completion. A series of nail/screw plates
are supplied to aid installation, the fire has an external window edging frame to which
the installation can be plaster boarded against and skimmed up to in order to create a
finished edge. The appliance and metal edges should be covered prior to plastering to
avoid dust entering the air inlet/outlet and also causing scratches when cleaning and
finishing the installation.

The appliance can be fitted in various locations but it is advised to stay clear of areas
with water or bright lighting to achieve the best display. If it is intended to create a TV
recess it is advised that a 25mm air gap be left around the perimeter of the TV bezel to
avoid overheating of the TV. It is also recommended that a suitable cantilever style
bracket is used to allow access to the rear of the recess to access any electrical sockets
that may be placed here for a professional installation. Care must be taken to avoid
piercing the body of the appliance with screws or nails which could cause shock or
electrical malfunction.

Ideally the enclosure should be against a solid wall however can also be installed
against a non-solid wall provided appropriate fixings are used and the structure is
secure and adequately sound. Care should be taken to avoid drilling into existing pipes
or cables, this can be achieved by using an appropriate detector.

Though the fire is supplied with a 13A fused plug this can also be altered to suit the
installation by a qualified electrician. Ideally a plug socket should be close to the
appliance for power or a suitable fused spur installed by a qualified Electrician, this
should be located to the side closest to the power entry point on the appliance. Care
should be taken to avoid trapping the cable to the appliance as could cause issues
after the installation has been completed.

The appliance should not be used with an extension lead or timer.

Always ensure that all electrical work complies with the relevant building regulations
and the electrical code of practice.

Soft furnishings such as curtains must be kept to a minimum distance of 1m from the
appliance heat outlet to avoid potential damage and fire hazard.
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Placing of Fuel bed

The appliance is supplied with a mixed, loose fuel bed, there is no set positioning for
this as can be placed randomly, it is recommended that the clear and black crystals are
placed across the base of the appliance first followed by the log placement. For added
realism it is also recommended that smaller charred logs are placed 50mm in front of
the ember lights towards the front of the appliance either straight or angled, as these
lights independently pulse this will give the impression of dying embers. Once the
desired log placement has been achieved then the vermiculite can be sprinkled
beneath any log required to give the impression of ash falling from a burning log.

Optional Side Panels

When unpacked the fire has only one pane of glass visible at the front. The two side
window panes are covered by two metal blanking plates. If the fire is to be installed as
a two or three sided appliance then these plates need to be removed, to do this
unscrew the fire frame from the body of the fire, remove the panel and then refit the
fire frame.
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Led mood lighting kit. (Optional extra)

The LED strip mood lights are an optional extra and if used must be installed at the time
of appliance installation. The LED strip mood lights can be controlled by an independent
handheld remote-control (supplied) or alternatively by App control. Refer to the
instructions supplied with the LED strip mood light kit. The LED strip mood lights are
powered by a 12-volt connection to the top right-hand side of the appliance. Do not use
any other power source.

Ideal for customers that wish to add mood lighting to some parts of the false chimney
breast / media wall or suitable fireplace when the appliance is installed.

Keep the LED strip mood lights and all components away from hot surfaces and hot
conditions.

Never locate the LED mood light where contact with water or any other fluid or
humidity is possible.

Never locate in any area that would present a hazard.

Important. The LED controller with all connections must be assessable at all times, this
is required for set up and servicing requirements. False chimney breasts / Media wall
and fireplaces will require a detachable hatch in a suitable position for this purpose.

Figure 15 steps 1, 2 and 3 for installing the mood light power cable and retaining bracket to the
dedicated position to the top of the appliance.

Step 1.
Using the cut out in the retaining bracket push into the sleeved slot above the corresponding
mood light power cable male connection.
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Step 2.

Push the mood light power cable male connector into the appliance female socket and
consecutively ensure the retaining bracket is in correct position with the retaining part
recessed into the cut out and the mounting hole aligned with the holes within the top of the

appliance.

Step 3.

Secure the retaining bracket to the top of the appliance using the 2 screws provided through
each hole within the retaining bracket into the corresponding holes within the top of the
appliance.

Refer to the dedicated instructions supplied with the LED strip light kit for full details.
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Draft detection feature operation instructions

Window detection function:

1.Definition: When the heating is turned on and the temperature sensing environment temperature
drops by 5C

within 30 minutes, it is considered that the doors and windows are open. In this case, the electric
fireplace should turn off the heating function.

2 Effective or ineffective; After the first power on or off, this function will be activated by default.
Users can only disable it by long pressing the "HEAT" button for 3 seconds, and the electric
fireplace will beep to indicate receipt of the failure command; [f it needs to take effect again after
failure, it is necessary to turn off the power for 5 minutes and then turn it back on again.

3.The action after the function is triggered: the high heating indicator light (red) flashes slowly (once
every 2 seconds), the heating is turned off. If there are no heating commands from other sources,
this state remains unchanged.

4.Command Coverage: When this function is triggered, the user can actively disable it by long
pressing the "HEAT" key for 3 seconds; By using buttons, remote control, and APP to resend
heating instructions, the electric fireplace updates the heating status according to the instructions
and passively disables the function.

Adaptive start function:

When the user heats up through the target temperature, the motherboard needs to remember how
long it took for the temperature sensing to reach the target temperature in the current room
temperature environment, as the advance time for the next timed adaptive heating start.

For example, if it took 10 minutes to reach the target temperature last time, start 10 minutes earlier
when performing timed heating.
And it can be started up to 60 minutes in advance.

For example, if it took 30 minutes to reach the target temperature last time, start 30 minutes earlier
when performing

For example, if it took 60 minutes to reach the target temperature last time, start 60 minutes earlier
when performing

Note: When powered on for the first time, execute the "adaptive start” timed heating (without
memory of the previous target temperature heating duration), and start 10 minutes in advance by
default.
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Operating the fire:

Manual control:

O O OO ==

This appliance can be operated manually using the controls situated
on the top right hand side of the fire screen.

ON/OFF POWER SWITCH- This switch is used to turn the
mains supply to the appliance on or off. This needs to be in
the on position for both manual and remote operation.

STANDBY- Used to switch the appliance ON or OFF into standby
mode.

FLAME-Pressing this button will cycle through the four different
flame brightness levels.

HEATER- Use this button to select low heat, high heat or heater off.
When low heat is selected the indicator light will glow orange.
When high heat is selected the indicator light will glow red.

Please note that the heater will only operate when the room
temperature is below the temperature on the handset, which can be
adjusted using the remote or through the app. When the heater
switches off the fan will continue to run to cool the appliance.

MODE- Shuffle through a selection of pre-programmed effects.
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Remote control:

Ensure that the ON / OFF Power Switch on the fire is in the
ON position.

Point the remote-control handset directly towards the fire and
press the appropriate button to operate the fire.

Standby button:
Use this button to switch the fire on / off, and unlock the remote if
remote 1s locked.

Heat button:
Use this button to control heating level.

Flame button:
Use this button to control brightness level.

Setting the colour functlons
Press lamp buttons: | g

Then press the up or down adjustment keys, will change colour
of flame video, underbed light, overbed light separately.
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1.Press clock set button ? to start clock set.

2.Use rotate button to select days, hours, minutes, and confirm setting.

Set Mode and Speed:

Press Mode or Speed button, then use the up or down adjustment
keys to set, will see number indicator on remote screen.
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Adjusting the desired temperature:

While the fire is heating on, use the up or down adjustment keys to set
the desired temperature.

A confirmation beep will be heard from the fire. If the room
is already warmer than the temperature set then the heater will
switch off until the thermostatic sensor detects a fall in temperature.

Adaptive Control

Adaptive control works in target temperature 25°C with high
heat.

Breathing and Demo Control

Press breathing light button or Demo button will switch the function on
/ off.

Crackling Sound

Use this key to select between 6 crackling burning sounds

Crackling Sound Volume
Use this key to adjust the volume of the crackling burning
sounds
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QUICK START REMOTE CONTROL USE {Infra Red) musT BE POINTED TO THE RECEIVER
LOCATED TO THE RIGHT OF THE FIRE TO OPERATE, PRESS THE STANDBY BUTTON TO ACTIVATE THE FIRE.

Standby- Switches the fire On & Off, an Flame = Press repeatedly to adjust the
orange light will be visible in the rear of brightness of the flame and the

the fire when in standby mode. The underbed lighting {combined), A
handset will lock after 70 seconds of no segmented flame symbol will be visible
activity, The buttons on the remote on the display screen to indicate the 4
control will be locked (to prevent children brightness settings.

from accidentally operating them), and the

lock symbol will be displayed on the LCD
screen. You need to briefly press the
“Standby" button to unlock it before using
the button function. At this time, the lock
symbol on the LCD screen will disappear.

Flame Adjustment - Press to adjust
the flame colours . Once the button has
been pressed, the up or down
adjustment keys is used to cycle
between the colours. The symbol will

show on screen with a flashing number

Heat — Press repeatedly to activate low
and high heat settings. {Low, High, Off) A

up to 16.

pulse with either one or three lines will
be visible on the display to indicate
output setting.

Overbed Glow - Bathes the fuelbed in

a glow from above, press the button

followed by pressing the up or down

The thermostat can also be set by adjustment keys to scroll through the 16

pressing the up or down adjustment keys
to a desired temperature, this needs to
be above the ROOM temperature shown
on screen, it will show SET while this
adjustment is being made.

colour options. The symbol will be
visible on the screen along with a
flashing number while the adjustment is
being made.

Crackling Sound
Use this key to select between 6
crackling burning sounds

Underbed Glow — Press the button
followed by by pressing the up or down

adjustment keys to scroll between the

Crackling Sound Volume 16 colour options. The symbol will show

Use this key to adjust the volume of
the crackling burning sounds

on the display along with a flashing

number while the adjustment is made.

Flame Speed — Press this button -
Front Ember Lights — A series of triple

red lights located at the front of the
emberbed, these, pulse independently
and can be deactivated by pressing the
button repeatedly for on and off, no

repeatedly to adjust between 4 flame
speeds. A speedometer will show on the
screen along with a number between 18&
4,

further functions are possible for these.

Mode Button — Press and use the up or Clock - To set the clock, press and
down adjustment keys to scroll through hold the DEMO/CLOCK button for 7
16 preset colour combinations of seconds which will firstly activate the

overbed, underbed and flames. WEEK | he disp) h
Simply scroll to another number to etters on the display, use the

activate normal use. Mode will show on central adjustment wheel to scroll
screen along with a number. through to the day of the week and
then confirm by pressing the

DEMO/CLOCK button, this then moves

Demo Mode - Automatic setting
where the fire cycles through a full
range of colours on a loop, please note
while in DEMOQ mode, other colour
options cannot be selected or adjusted.
Deactivate by pressing the button again

to return to normal use. The circular

arrow symbol will be visible on the

Adaptive Control to the hours which can now be o

Adaptive control is a function that will adjusted with the wheel and confirmed screen to indicate whether DEMO mode
automatically turn the fan heater on at with the DEMO/CLOCK button, lastly is active. Once DEMO is deactivated, the
high heat and attempt proceed to the minutes and rapeat the underbed will remain on the last colour
to raise the room temperature to 25°C. prior to the deactivation, to quickly

The appliance must be switched on for process for the desired minutes.

this to operate,

return to the standard natural looking

selection simply press the button twice.




Wi-Fi / Smart control:

Preparation

In order to prepare please check that your mobile phone is connected to your Wi-Fi router.
Plug your fire in to the wall. Switch the fire on at the wall socket. DO NOT use the
STANDBY button to turn on, use the power switch. You should see an orange dot appear on
the screen.

The buttons on the fire are as follows:

O OO0 ==

MODE HEATER FLAME STANDBY POWER SWITCH

1. Download the ‘Smart Life’ APP
* The app is free on both Google play and the app store.
* Please scarch ‘Smart Life — Smart Living’.

* Download the app.

2. Open the Smart Life App. Register and Log in
*  Open the app and click the register button, unless you have an existing
account, then please log in with your existing details.
* Input an email, the app will send a code in order to verify your email.

*  Once you have received the code, input the code and create your password.
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3. Add vour device

Please touch the ‘Add device’ button or the

L ]
‘Add’ symbol to add your device.
4. Scan the OR code
e Touch the ‘SCAN’ symbol.
e Scan the below QR code.
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Welcome Home

Set your home location for mora
Information

All Devices

<

Add Manually

@ You are advised 10 enable Bluet




Cancel

5. Connecting to your Wi-Fi Select 2.4 GHz
e Select your Wi-Fi network and input the password of Wi-Fi Network and
o enter password.
your Wi-Fi network.
U P
ﬂ 2.4L|!l.' —m SLH"

)

6. Establishing a connection

Cancel EZ Mode =

* @Give a long press to the standby button for around
3 seconds. ;
Reset the device first.
Power on the device, long press STANDBY
O O O = o button, confirm that red indicator light rapidly
MODE HEATER  FLAME POWER SWITCH blink. Long press STANDBY button again wil
switch red indicator light rapidly / slowly blink
*  You should see a red light next to the orange dot in
the middle of the fire screen. The red light should
.

be blinking quickly on the screen. Roughly 2 times
per second.

*  When prompted, if the red light is blinking rapidly,
confirm that the indicator is rapidly blinking by
checking the circle and then by pressing ‘Next’
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7. Adding your device

Wait whilst the app adds the device. Please keep
the phone close to the device whilst the device is
syncing.

If it fails to sync Repeat steps 4,5 and 6

8. Your device has been added successfully.

Now your device has been successfully added click
on the device and you are ready to start using your
phone to control your fire.
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Adding device...

Ensure that the Wi-Fi signal is good

1 device(s) added successtully

I. @ SMART FLAME 6




Using the App

Cal-Fire

1. To turn the fire on press the Cal-Eire

FLAME LOGS EMBER SYNC -
Switch button at the bottom
FLAME LOGS EMBER SYNC

ROOM TEMPERATURE  SET TEMPERATURE of the screen

4 30c

ROOM TEMPERATURE SET TEMPERATURE

A 30c

2. To set timers press the

clock button at the bottom

right of the screen. 7 days timer
is available on the APP

3.Popup buttons:

Mode- use this button to select preset
colour mode.
Heat- use this button to select heat
level.

Crackling Sound
Use this key to select between 6 crackling
burning sounds

Crackling Sound Volume
Use this key to adjust the volume of the
crackling burning sounds

Speed- use this button to select speed

Cal-Fire
level

FLAME LOGS EMBER SYNC

Along the top of the screen there are 4 tabs ‘FLAME, LOGS, EMBER and
SYNC’

Flame- use this tab to control the colours of the flames.

Logs- use this tab to control the colours that shines on the logs.

Ember- use this tab to control the colours of the underbed glow

Sync- use this tab to control the colours of all light.

For the ember and logs settings you can turn the default

Orange colour on / off by clicking the button and can add additional
colours by pressing the colour wheel and then selecting your
preferred colour from the big wheel above. Both the orange button
and the colour wheel button can be pushed on and off.

Along the bottom of the screen, there are 5 buttons:
Shimmer - yse this button to switch breathing light on / off.
Adaptive- use this button to switch adaptive on / off.
Switch- use this button to switch the fire on / off.

Demo- use this button to switch demo on / off.

Timer- use this button to set weekly timer.
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Cleaning & Maintenance

Before carrying out any cleaning or maintenance, please make sure the appliance is
switched off at the plug or switched spur. Your fire should not require cleaning
internally though externally will require general dusting and cleaning of the glass
panes, this can be carried out using a soft lint free cloth such as a microfiber and
standard glass cleaner to remove fingerprints and any other marks. Should the log fuel
bed require cleaning then this can be done by removing the front glass(See glass
removal instructions on page 4) and dusting with a soft, dry paintbrush.

Cleaning of the air intakes and output is suggested by using a vacuum cleaner to
remove any dust particles that may have entered especially through periods where
the heater has not been used

Safety features

As this appliance contains a heating component there is an automatic thermal cut-out
safety feature. This feature stops the product from overheating and from potentially
causing a fire. If the appliance reaches a temperature above the guideline parameters
the automatic thermal cut-out safety feature will activate and the heater will cut out,
however, the fans will continue to operate in order to cool down the appliance and
the heating element.

Once sufficiently cooled the automatic thermal cut-out safety feature will
automatically reset and the heater will be restarted. If the thermal cut-out continues
to trip in and out then turn off the fire and disconnect from the plug socket or
switched spur. Check that none of the ventilation vents on the front of the appliance
are obstructed, if you appliance is connected to a chimney then there is a possibility
that the flue has not been correctly insulated or blocked.

If the problem continues, keep the product unplugged from the power socket and
contact your supplier.
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WARNING!

- The heater should NEVER be submerged in water.

- The interior should NEVER be wet.

- Cleaning chemicals such as but not limited to detergents, alcohols and
abrasives should NOT be used.

Environment:

DO NOT throw out your appliance or its parts as general waste, contact your local
recycling centre for further advice on safe and responsible disposal. Please do not
dump your appliance as if not correctly treated, hazardous substances can leak into
water supplies affecting animals and the health and wellbeing of others.

5-Year Warranty:

Enya Flame electric fires available in both slimline and deep formats - 1250, 1500, and 1800
models come with a five-year warranty (two years parts and labour, followed by a further
three years parts-only). This warranty does not cover the glass, fuel-bed logs, or resin embers,
as these are consumable items and can be purchased separately through Aftersales.

It is the consumers’ responsibility to prove that the unit is under warranty by way of a
receipt of purchase.

All warranties will be null and void if unauthorised repairs or modifications have been
made to the appliance or in case of accident, misuse or damage caused by improper
installation, damage occurring during transit to or from the repairer and altered or
missing serial numbers.

The manufacturer shall not be liable for any consequential loss or damage whatsoever
arising from or in connection with this appliance being incorrectly installed.

“No fault found” service calls and installation errors are not covered under the
manufacturer’s warranty and will result in a charge being made for the callout by our
appointed service engineer.

The warranty is in addition to and does not affect the statutory rights of the consumer.
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Fireplace Outlet Online Ltd T/A Enya Flame

Unit 16

Station Road Industrial Estate
Station Road

Luddendentfoot

Halifax

HX2 6AD

Aftersales: Tel 01422 524 525

Email: aftersales@enyaflame.com
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